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WILLIAMSON COUNTY OPENS NEW PUBLIC SAFETY CENTER 
 
Williamson County Office of Public Safety held the grand opening for the new Public Safety Center (PSC) 

on Saturday, April 30, 2016, the sixth anniversary of the 2010 Floods. County Mayor Rogers Anderson 

and Sheriff Jeff Long, along with Williamson County Public Safety Director Bill Jorgensen and Emergency 

Management Director Mac Purdy, participated in the ribbon cutting ceremony. The County broke 

ground on the 53,000-square foot facility in June 2014. 

Williamson County Mayor Rogers Anderson stated “As I stood with other elected officials, emergency 

response personnel and volunteers during the days of the 2010 flood and afterwards, it was apparent 

that Williamson County needed to take our public safety program to the next level.  Doing so would 

require a collaboration of individuals, departments, agencies and elected officials.  This new public 

safety building represents that vision, shared by these individuals, who have spent tireless hours to 

ensure that they would be better equipped to work, side-by-side, in the event of crisis in our county.” 

 In 2009, the Mayor assembled the Williamson County Public Safety Task Force made up of County 

Government Officials, partner agencies and private industry to evaluate the needs and opportunities for 

the future of Williamson Public Safety. This Task Force met for over a year and assembled a working 

document that addressed all areas of Public Safety. One of those recommendations was to construct a 

mission driven facility.  As this project moved forward a team toured different facilities around the 

Southeast for ideas and inspiration. The facility fulfills six critical needs or gaps outlined in the Public 

Safety Task Force report: 

 Emergency Operations Center (EOC) 

 Emergency Communications Center (ECC) “911 – Dispatch” 

 Training space 

 Disaster Recovery (Information Technology Continuity and backup) 

 Continuity of Operations and Continuity of Government 

 Administrative space for Office of Public Safety  

 

“Each aspect of this building was carefully considered and discussed,” Jorgensen said at the ceremony. 

“We wanted to ensure that this facility was a multi-use space while meeting our main mission. The 

building is designed to incorporate growth. The floor plan can be changed, new positions can be added 

in dispatch, and each room serves several functions.” 

mailto:faitha@williamson-tn.org


     

 

 

 

1320 West Main Street  Suite B-30  Franklin, Tennessee 37064  615.790.5752  www.williamsonema.org 
Follow us on Twitter @WilliamsonTN  Like us on Facebook @Williamson County Government 

 

 

The EOC features a 30 foot by 10 foot situational awareness video wall and 105 stations for Emergency 

Managers and other agencies to work during any significant event or disaster. Several conference rooms 

can serve as breakout rooms for further coordination while the EOC is activated.  In discussing the EOC, 

Purdy said, “The EOC’s primary role is to coordinate the communities’ response to a large scale or 

complex emergency or disaster.  This facilities unique capability to provide a sustainable mission critical 

space that fosters the collaboration and communication necessary to do that mission is something 

everyone in Williamson County can be proud of.” 

The ECC has 22 consoles for 911 telecommunicators and call takers, with growth space for 35. The ECC 

will be fully operational in Fall of 2016. This space was specifically designed to meet the needs of the 

growing community over the next twenty years and provides opportunity for other dispatch centers to 

partner in continuity or consolidation in the future. 

In addition, the building has several spaces to hold trainings and meetings for outside agencies and 

partners: “There is a natural relationship between the Office of Public Safety and other agencies like the 

Sheriff’s Office, Emergency Medical Services (EMS) and Williamson County Schools. This facility is a 

gathering place that will enhance the partnerships across agencies,” said Long.   

Other features include  

 Structure rated for an F-5 tornado and can sustain 250 mph winds 

 Two generators with space for another that can power the entire facility,  

 Bays for storage of specialized vehicles 

 Administrative offices for the Office of Public Safety, Emergency Management Agency, 

Emergency Communications, EMS, Sheriff’s Office and Williamson County Schools 

 

The PSC is located at 304 Beasley Drive, Franklin. For more information about Williamson County, visit 

Williamsoncounty-tn.org.  
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